Manafort COVID-19 Health and Safety Guidance Policies
Updated April 20, 2021
The health and safety of our employees is of utmost importance to us. All employees must
follow guidelines for personal hygiene as recommended by the CDC and local regulations. We
also ask anyone who is sick to stay home; this is nothing new and should be followed regularly
for the flu, etc. No non-Manafort personnel should be in any Manafort office or site office
without a scheduled meeting and escort at all times. All Manafort employees while in the office
practice social distancing and utilize phones and email rather than personal visits.
Any questions with this policy should be directed to:
• Ken Sedlak, Human Resources Manager (860) 793-6483 (office) or (860) 798-8109
(cell)
• Byron Treado, Corporate Safety Director, (860) 793-6454 (office) or (860) 982-6449
(cell)
Basic Infection Prevention Measures
• Promote frequent and thorough hand washing, including by providing workers and
worksite visitors with a place to wash their hands. If soap and running water are not
immediately available, provide alcohol-based hand rubs containing at least 60% alcohol.
• Encourage workers to stay home if they are sick.
• Encourage respiratory etiquette, including covering coughs and sneezes.
• Do not use other workers’ phones, desks, offices, or other work tools and equipment,
when possible.
• Maintain regular housekeeping practices, including routine cleaning and disinfecting of
surfaces, equipment, and other elements of the work environment.
• Practice social distancing.
• Wear face coverings indoors and when within 6’ of others outdoors.
How COVID-19 Spreads
• COVID-19 spreads very easily from person to person. How easily a virus spreads from
person to person can vary. The virus that causes COVID-19 appears to spread more
efficiently than influenza but not as efficiently as measles, which is among the most
contagious viruses known to affect people.
• COVID-19 most commonly spreads during close contact
o People who are physically near (within 6 feet) a person with COVID-19 or have
direct contact with that person are at greatest risk of infection.
o When people with COVID-19 cough, sneeze, sing, talk, or breathe they produce
respiratory droplets. These droplets can range in size from larger droplets (some
of which are visible) to smaller droplets. Small droplets can also form particles
when they dry very quickly in the airstream.
o Infections occur mainly through exposure to respiratory droplets when a person
is in close contact with someone who has COVID-19.
o Respiratory droplets cause infection when they are inhaled or deposited on
mucous membranes, such as those that line the inside of the nose and mouth.

As the respiratory droplets travel further from the person with COVID-19, the
concentration of these droplets decreases. Larger droplets fall out of the air due
to gravity. Smaller droplets and particles spread apart in the air.
o With passing time, the amount of infectious virus in respiratory droplets also
decreases.
COVID-19 can sometimes be spread by airborne transmission
o Some infections can be spread by exposure to virus in small droplets and
particles that can linger in the air for minutes to hours. These viruses may be
able to infect people who are further than 6 feet away from the person who is
infected or after that person has left the space.
o This kind of spread is referred to as airborne transmission and is an important
way that infections like tuberculosis, measles, and chicken pox are spread.
o There is evidence that under certain conditions, people with COVID-19 seem to
have infected others who were more than 6 feet away. These transmissions
occurred within enclosed spaces that had inadequate ventilation. Sometimes the
infected person was breathing heavily, for example while singing or exercising.
COVID-19 spreads less commonly through contact with contaminated surfaces
o Respiratory droplets can also land on surfaces and objects. It is possible that a
person could get COVID-19 by touching a surface or object that has the virus on
it and then touching their own mouth, nose, or eyes.
o Spread from touching surfaces is not thought to be a common way that COVID19 spreads
o

•

•
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Strategies and Policies and Procedures for Prompt Identification and Isolation of Sick
People
• Prompt identification and isolation of potentially infectious individuals is a critical step in
protecting workers, customers, visitors, and others at a worksite.
• Manafort will inform and encourage employees to self-monitor for signs and symptoms
of COVID-19 if they suspect possible exposure.
o This includes if a close contact is symptomatic, has tested for COVID-19 or has
positive results for a COVID-19 test
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Symptoms of Coronavirus (COVID-19)
• People with COVID-19 have had a wide range of symptoms reported – ranging from mild
symptoms to severe illness. If you have ANY of these symptoms, do not enter the
workplace. Isolate yourself and call Ken Sedlak or Byron Treado.
o This includes if a close contact at home is symptomatic, has tested for COVID-19
or has positive results for a COVID-19 test
• Symptoms may appear 2-14 days after exposure to the virus. People with these
symptoms may have COVID-19:
o Fever or chills
o Cough
o Shortness of breath or difficulty breathing
o Fatigue
o Muscle or body aches
o Headache
o New loss of taste or smell
o Sore throat
o Congestion or runny nose
o Nausea or vomiting
o Diarrhea

•

CDC recommends that employees who appear to have acute respiratory illness
symptoms (i.e., cough, shortness of breath, etc.) and/or fever (100.4° F [37.8° C] or
greater), upon arrival to work or who become sick during the day be separated from
other employees and be sent home immediately. All employees should cover their noses
and mouths with a tissue when coughing or sneezing (or an elbow or shoulder if no
tissue is available).

•

All Manafort supervisors and subcontractors are required to complete the Manafort
Corona Virus 19 (COVID-19) Daily Project Personnel Survey Certification and return it to
their Project Manager
o Encouraging an honest response helps to maintain our safety conscious work
environment, our ability to protect our employees and our status as essential
employees in the states we are working within.
o If there are any questions or concerns, specifically regarding "YES" answers to
the two questions listed, which relate directly to the CDC's guidelines OR if an
employee calls out sick, please contact:
 Ken Sedlak, Human Resources Manager (860) 793-6483 (office) or (860)
798-8109 (cell)
 Byron Treado, Corporate Safety Director, (860) 793-6454 (office) or (860)
982-6449 (cell)
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Office Protocols (Non Field Office)
• Self-Checking for Symptoms
o All employees will be required to self-check for symptoms prior to entering any
Manafort office.
 Posters will display symptoms to check for
 Any “yes” answer should result in isolation outside of the building and
calling
• Byron Treado, Corporate Safety Director, (860) 793-6454 (office)
or (860) 982-6449 (cell)
• Ken Sedlak, Human Resources Manager (860) 793-6483 (office)
or (860) 798-8109 (cell).
• Face Coverings are to be worn in public settings at all times.
o In workplace settings where employees are working alone in segregated spaces
(e.g., cubicles with walls, private offices, etc.), employees may remove their
masks. However, workers shall wear a mask or face covering from the time
they enter the building until the time they arrive at their
cubicle/workstation, and at any time they are leaving their work station and
moving around common areas (e.g., in hallways and stairwells, going to the
restroom or break room, etc.).
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When You’ve Been Fully Vaccinated
People are considered fully vaccinated:
o 2 weeks after their second dose in a 2-dose series, such as the Pfizer or Moderna
vaccines, or
o 2 weeks after a single-dose vaccine, such as Johnson & Johnson’s Janssen vaccine
If you don’t meet these requirements, you are NOT fully vaccinated.
What You Should Keep Doing
For now, if you’ve been fully vaccinated:
o You should still take steps to protect yourself and others in many situations, like
wearing a face covering, staying at least 6 feet apart from others, and avoiding
crowds and poorly ventilated spaces. Take these precautions whenever you are
in public (i.e. in an office, at a work site, etc.)

Face coverings are required in single offices when a second (or more) person
enters.
 If/when another person enters their workspace, then they are no longer
"working alone." Each person in the shared space needs to wear a face
covering during the time of shared space.
o Face coverings are required in conference rooms when more than one person is
present (i.e. several people in a large conference room).
 If/when another person enters their workspace, then they are no longer
"working alone." Each person in the shared space needs to wear a face
covering during the time of shared space.
o The only exception to the mask-wearing guidance as it relates to a 6 foot
distance is for outdoor workspaces.
Close or restrict break rooms and cafeterias and have employees bring lunches from
home and eat at workstation or in cars.
o If Manafort does maintain break or lunch rooms, utilize extra rotations to reduce
the number of employees in the break room/cafeteria at one time to achieve
social distancing norms. Provide soap and water, or within available supplies,
hand sanitizer and/or disposable wipes in break or lunch rooms and clean them
after every shift.
Visitors
o Visitors are required to bring and wear masks or cloth face coverings that
completely cover the nose and mouth unless doing so would be contrary to his or
her health or safety due to a medical condition. If the customer or visitor does not
have a mask or face covering, then they either must be provided one by the site
employer or not allowed to enter the office.
o All visitors will be required to self-check for symptoms prior to entering any
Manafort office.
 Posters on all entrances will display symptoms to check for
o Visitors will be allowed to enter the lobby area to drop off or pick up items.
 If there is a need to enter the offices beyond the lobby, an appointment
will be required.
• The person the appointment is made with will be required to
confirm that the self-check for symptoms was completed.
o Manafort staff is encouraged to keep visitors to a minimum
Manafort COVID-19 Office and Office Trailer Cleaning and Disinfecting Protocols (REV
1)
o Each workstation (i.e. desk, chair, keyboard, mouse, etc.) should be cleaned and
disinfected daily by the individual working in that workstation.
o Clean and disinfect frequently touched surfaces at least daily and shared objects
after each use.
 A456-II cleaner we use needs to sit for 10 minutes to disinfect.
o Clean and disinfect common areas, high transit areas, and frequently touched
surfaces on an ongoing basis (at least daily) and more frequently if used more
often. Clean and disinfect shared objects after each use.
 Note: If any on-site duties are subcontracted, it is the employer's
responsibility to ensure subcontractors are also appropriately trained.
Signage - Post clear signage that reinforces new policies, like:
o Social distancing protocols
o Cleaning and disinfection protocols
o Personal protection protocols (face masks, gloves)
o Employees shall stay home if sick/experiencing symptoms

•

•

•
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o

Office Trailers
• In workplace settings where employees are working alone in segregated spaces (e.g.,
cubicles with walls, private offices, etc.), employees may remove their masks. However,
workers shall wear a mask or face covering from the time they enter the building until the
time they arrive at their cubicle/workstation, and at any time they are leaving their work
station and moving around common areas (e.g., in hallways and stairwells, going to the
restroom or break room, etc.).
• For employees working in congregate settings (e.g., open manufacturing floors,
warehouses, areas open to the public, shared offices, or similar settings), those workers
shall wear a face covering as above, as well as when they are at their work station.
• Continuous wearing of masks is not required in outdoor workspaces where employees
do not regularly come within 6ft of other employees.
• Manafort COVID-19 Office and Office Trailer Cleaning and Disinfecting Protocols (REV
1)
o Each workstation (i.e. desk, chair, keyboard, mouse, etc.) should be cleaned and
disinfected daily by the individual working in that workstation.
o Clean and disinfect frequently touched surfaces at least daily and shared objects
after each use.
 A456-II cleaner we use needs to sit for 10 minutes to disinfect.
o Clean and disinfect common areas, high transit areas, and frequently touched
surfaces on an ongoing basis (at least daily) and more frequently if used more
often. Clean and disinfect shared objects after each use.
• Signage - Post clear signage that reinforces new policies, like:
o Social distancing protocols
o Cleaning and disinfection protocols
o Personal protection protocols (face masks, gloves)
o Employees shall stay home if sick/experiencing symptoms

If You are Sick

•
•

When You Can be Around Others (Return to Work) After You Had or Likely Had COVID-19
1. I think or know I had COVID-19, and I had symptoms. You can be around others
after:
a. 10 days since symptoms first appeared and
b. 24 hours with no fever without the use of fever-reducing medications and
c. Other symptoms of COVID-19 are improving*
• *Loss of taste and smell may persist for weeks or months after recovery
and need not delay the end of isolation
2. I tested positive for COVID-19 but had no symptoms
a. If you continue to have no symptoms, you can be with others after 10 days have
passed since you had a positive viral test for COVID-19. Most people do not
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•

You are to stay home if you exhibit symptoms of COVID-19. You should seek medical
care early and stay away from others.
If symptomatic or out sick, please contact:
o Ken Sedlak, Human Resources Manager (860) 793-6483 (office) or (860) 7988109 (cell); or
o Byron Treado, Corporate Safety Director, (860) 793-6454 (office) or (860) 9826449 (cell)
You should not return to a Manafort jobsite until you show no signs of illness or fever,
without the use of a fever reducing medicine, for 24 hours.
Please communicate with your supervisor as applicable to maintain communication of
absence from work.
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•

require testing to decide when they can be around others; however, if your
healthcare provider recommends testing, they will let you know when you can
resume being around others based on your test results.
b. If you develop symptoms after testing positive, follow the guidance above for “I
think or know I had COVID-19, and I had symptoms.”
3. For Anyone Who Has Been Around a Person with COVID-19
a. Anyone who has had close contact with someone with COVID-19 should stay
home for 14 days after their last exposure to that person.
• However, the following people with recent exposure may NOT need to
quarantine:
o People who have been fully vaccinated; or
o People who were previously diagnosed with COVID-19 within the last
three months.
Contact Tracing
The following are frequently asked questions pertaining to Contact Tracing. If you have been in
close contact with someone who has COVID-19, you should be tested, even if you do not have
symptoms of COVID-19.
• Who is considered a close contact to someone with COVID-19?
o For COVID-19, a close contact is anyone who was within 6 feet of an infected
person for a total of 15 minutes or more. An infected person can spread COVID19 starting 48 hours (or 2 days) before the person has any symptoms or tests
positive for COVID-19.
• Am I considered a close contact even if I was wearing a mask?
o Yes, you are still considered a close contact even if you were wearing a mask
while you were around someone with COVID-19. Masks are meant to protect
other people in case you are infected, and not to protect you from becoming
infected.
• What if I have been around someone who was identified as a close contact?
o If you have been around someone who was identified as a close contact to a
person with COVID-19, closely monitor yourself for any symptoms of COVID-19.
You do not need to self-quarantine unless you develop symptoms or if the person
identified as a close contact develops COVID-19.
• I was around someone who has COVID-19 and my COVID-19 test came back
negative. Do I still need to quarantine for 14 days after I was last exposed?
o Yes. You should still self-quarantine for 14 days since your last exposure. It can
take up to 14 days after exposure to the virus for a person to develop COVID-19
symptoms. A negative result before the end of the 14-day quarantine period does
not rule out possible infection. By self-quarantining for 14 days, you lower the
chance of possibly exposing others to COVID-19.
Quarantine
Quarantine is used to keep someone who might have been exposed to COVID-19 away from
others. Quarantine helps prevent spread of disease that can occur before a person knows they
are sick or if they are infected with the virus without feeling symptoms. People in quarantine
should stay home, separate themselves from others, monitor their health, and follow directions
from their state or local health department.
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1. Who needs to quarantine? People who have been in close contact with someone who
has COVID-19

a. You were within 6 feet of someone who has COVID-19 for a cumulative total of
15 minutes or more over a 24 hour period
b. You provided care at home to someone who is sick with COVID-19 1
c. You had direct physical contact with the person (hugged or kissed them)
d. You shared eating or drinking utensils
e. They sneezed, coughed, or somehow got respiratory droplets on you
When to Start and End Quarantine
Options
CDC
CT
On day 10 without
testing

Refer CDC

No. 2

On day 7 after
receiving a
negative test result
(test must occur
on day 5 or later)

Refer CDC

RI

Release on Day 11 if:
• The individual
has not
experienced
any symptoms
up to that
point; AND
• The individual
conducts
active
monitoring
through Day
14.
No test is necessary
under this option
Release on Day 8 if:
• A test (either
PCR or
antigen) taken
on Day 5 or
later is
negative; AND
• The individual
has not
experienced
any symptoms
up to that
point; AND
• The individual
conducts
active
monitoring
through Day
14

Refer CDC

Refer CDC

1

Quarantine period will begin either last day of close contact or at the end of contact’s quarantine period, whichever is greater.
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No. 1

MA

Social Distancing
Social distancing means remaining out of congregate settings, avoiding mass gatherings, and
maintaining physical distance (approximately 6 feet or 2 meters) from others when possible.
Congregate settings are crowded public places where close contact with others may occur,
such as shopping centers, movie theaters, stadiums. Social distancing is a Manafort
requirement and should be maintained at all times feasible. This WILL effect production and
this WILL require more planning on how we can complete our work. Limiting close face-to-face
contact with others is the best way to reduce the spread of COVID-19.
• Cloth face coverings are not a substitute for social distancing measures.
o Factors to consider when defining close contact include proximity, the duration
of exposure (e.g., longer exposure time likely increases exposure risk), whether
the individual has symptoms (e.g., coughing likely increases exposure risk) and
whether the individual was wearing a facemask.
o Recommendations on the cumulative length of time of exposure is 15 minutes
over a period of 24 hours. Brief interactions are less likely to result in
transmission; however, symptoms and the type of interaction (e.g., did the
person cough directly into the face of the individual) remain important.
• Break and lunch times shall be staggered on site to prevent all workers from taking
break at the same time. Please coordinate your times with the Manafort supervisor you
report to. We also require that workers separate during break and do not congregate in
groups larger than two to three people.
• In work conditions where required social distancing is impossible to achieve affected
employees shall be supplied and required to wear, PPE including as appropriate, face
covering, face mask, an N95 particulate respirator (dust mask) [tight fitting air purifying
respirator if medically qualified and fit tested], gloves, and eye protection.
o

The use of PPE, specifically a dust mask, which we have an extremely limited
supply of, is an absolute last option. It is only to be used in an instance where
social distancing is impossible (i.e. a column/wall pour where the craft on the
hose and the craft vibrating the concrete require a closer than 6' distance to
maintain testing requirements for the concrete). Not because "two craft tying
rebar will be faster".
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Access to Our Sites
• If an employee had close contact with an individual who has a confirmed positive test
result for COVID-19 OR has a confirmed positive test themselves, they are not allowed
at a Manafort jobsite or office until they have been symptom-free for 14 days from the
date of contact. Notify Ken Sedlak or Byron Treado
• If an employee had close contact with an individual who has been medically directed to
self-quarantine due to suspected COVID-19 OR has been medically directed to selfquarantine themselves, they are not allowed at a Manafort jobsite or office until they
have been symptom-free for 10 days from the date of contact. Notify Ken Sedlak or
Byron Treado
• These practices will protect others from possible contact with the virus and alleviate
potential concerns in the workplace.
o Byron Treado, Corporate Safety Director, (860) 793-6454 (office) or (860) 9826449 (cell)
o Ken Sedlak, Human Resources Manager (860) 793-6483 (office) or (860) 7988109 (cell).

Use of Masks to Help Slow the Spread of COVID-19
Various states, cities, work sites and construction managers have required the use of face
masks. All Manafort employees shall maintain compliance with the more stringent requirements
for the individual location of the project (i.e. wearing face masks at all times, as required). Cloth
face coverings are not a substitute for social distancing measures.
It is critical to emphasize that maintaining 6-feet social distancing, frequent hand cleaning and
other everyday preventive actions remains important to slowing the spread of the virus. CDC
also advises the use of simple cloth face coverings to slow the spread of the virus and help
people who may have the virus and do not know it from transmitting it to others. Cloth face
coverings fashioned from household items or made at home from common materials at low cost
can be used as an additional, voluntary public health measure.
•

•
•

•

Face Coverings should continue to be worn in public at all times.
o Face coverings should be worn properly, covering both the nose and mouth of
the wearer.
o The only exception to the mask-wearing guidance as it relates to a 6 foot
distance is for outdoor workspaces.
Gaiters
o Wear a gaiter with two layers, or fold it to make two layers.
Do wear a mask that
o Covers your nose and mouth and secure it under your chin
o Fits snugly against the sides of your face
Masks should be washed regularly. Always remove masks correctly and wash your
hands after handling or touching a used mask.
o Include your mask with your regular laundry
o Use regular laundry detergent and the warmest appropriate water setting for the
cloth used to make the mask
o Use the highest heat setting and leave in the dryer until completely dry

Vehicle Policy for Manafort Employees
• All Manafort employees shall drive to work site/parking area in a single occupant vehicle.
No passengers.
o Exception ONLY if passengers live in the same residence (i.e. direct family
members or domestic partners)
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On Site Transportation
• All on site transportation shall be accomplished in single passenger vehicles
o If multi-passenger transportation is REQUIRED then ALL passengers must wear
AT LEAST cloth face coverings in accordance with CDC Guidelines.
o Windows should be opened to allow for ventilation
o Travel time for essential operations within the workplace should be less than 15
cumulative minutes in a 24 hour period.
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Vehicle Policy for Manafort Job Sites for Subcontractors
• All subcontractor employees shall drive to work site/parking area in a single occupant
vehicle. No passengers.
o Exception ONLY if passengers live in the same residence (i.e. direct family
members or domestic partners)

o

Multi-passenger transportation must be cleaned in accordance with the Manafort
Corona Virus 19 (COVID-19) Office and Office Trailer Cleaning and Disinfecting
Protocols.
 As a best practice, when using a diluted bleach solution for disinfecting,
please do not let the mixture sit premixed in a bottle for more than 48
hours.

Routine Environmental Cleaning on Work Site:
• All work sites should routinely clean all frequently touched surfaces in the workplace,
such as workstations, countertops, handrails, and doorknobs. Use the cleaning agents
that are usually used in these areas and follow the directions on the labels.
• When entering a machine or vehicle which you are not sure you were the last person to
enter, make sure that you wipe down the interior and door handles with disinfectant prior
to entry
• Manafort will attempt to have the respective vendor service portable bathrooms at a
minimum of three (3) times a week where Manafort is responsible for the portable
bathrooms. On project sites where general contractors provide their own portable
bathrooms, Project Managers and supervisors must request to have them serviced at a
minimum of three (3) times a week.
• All common break areas, lunch and break rooms will be cleaned multiple times
throughout the workday.
o Project trailers/offices need to be cleaned daily in accordance with the Manafort
COVID-19 Office and Office Trailer Cleaning and Disinfecting Protocols (REV 1)
o FaciliPro™ A-456 II™ Disinfectant Cleaner and EPA-registered disinfectants that
are appropriate for the surface, following label instructions.
 A456-II cleaner we use needs to sit for 10 minutes to disinfect.
o No communal food will be permitted on the project site until further notice.
Travel Restrictions
Effective April 12, 2021 the Manafort COVID-19 Travel Policy will reflect the following:
Domestic
Fully Vaccinated 2

PCR test on arrival home,
negative result to return to
work. Second PCR taken 3-5
days after return.

PCR test 3-5 days after arrival
home and quarantine 7 days.

PCR test 3-5 days after arrival
home and quarantine 7 days.

If you don’t get tested, stay
home and self-quarantine for
10 days after travel.

If you don’t get tested, stay
home and self-quarantine for
10 days after travel.

Fully Vaccinated – an individual who has had at least two (2) weeks pass since receiving the second Pfizer or Moderna
vaccination, or the single dose Johnson & Johnson vaccination.

2
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Not Vaccinated

No Restrictions

International

All employee travelers (domestic and international), even fully vaccinated individuals, must
report their travel, prior to leaving their home state, to Ken Sedlak ((860) 793-6483 office, (860)
798-8109 cell) or Byron Treado ((860) 982-6449).
Daily Briefs/Stretch and Flex/Tool Box Talks
• Daily Briefs should still be held with the following provisions in place
o Briefs should utilize social distance to follow CDC guidelines
o Craft signing under Work Assignments should be eliminated in favor of the
supervisor using their own pen to write down their crew names and affirm with a
“check” in the Signature section that the individual craft was present and
understood the brief.
o There should be no shared pens or documents
• Stretch and Flex
o Social distancing should be utilized to follow CDC guidelines
• Tool Box Talks
o Meetings should utilize social distance to follow CDC guidelines
o Sign in Sheets should be eliminated in favor of the supervisor using their own
pen to write down their crew names and affirm with a “check” that the individual
craft was present and understood the Tool Box Talk.
o There should be no shared pens or documents
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Cleaning and Disinfecting the Building if Someone is Sick
• Close off areas used by the person who is sick.
o Companies do not necessarily need to close operations, if they can close off
affected areas.
• Open outside doors and windows to increase air circulation in the area.
• Wait 24 hours before you clean or disinfect. If 24 hours is not feasible, wait as long as
possible.
• Clean and disinfect all areas used by the person who is sick, such as offices, bathrooms,
common areas, shared electronic equipment like tablets, touch screens, keyboards,
remote controls, and ATM machines.
• Vacuum the space if needed. Use a vacuum equipped with a high-efficiency particulate
air (HEPA) filter, if available.
o Do not vacuum a room or space that has people in it. Wait until the room or
space is empty to vacuum, such as at night, for common spaces, or during the
day for private rooms.
o Consider temporarily turning off room fans and the central HVAC system that
services the room or space, so that particles that escape from vacuuming will not
circulate throughout the facility.
• Once area has been appropriately disinfected, it can be opened for use.
o Workers without close contact with the person who is sick can return to work
immediately after disinfection.
• If more than 7 days since the person who is sick visited or used the facility, additional
cleaning and disinfection is not necessary.
o Continue routing cleaning and disinfection. This includes everyday practices that
businesses and communities normally use to maintain a healthy environment.

How to Clean and Disinfect
Hard (Non-porous) Surfaces
• If surfaces are dirty, they should be cleaned using a detergent or soap and water prior to
disinfection.
• For disinfection, most common EPA-registered household disinfectants should be
effective.
o A456-II cleaner we use needs to sit for 10 minutes to disinfect.
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Personal Protective Equipment (PPE) and Hand Hygiene
• The risk of exposure to cleaning staff is inherently low. Cleaning staff should wear
disposable gloves and gowns for all tasks in the cleaning process, including handling
trash.
o Gloves and gowns should be compatible with the disinfectant products being
used.
o Additional PPE might be required based on the cleaning/disinfectant products
being used and whether there is a risk of splash.
o Gloves and gowns should be removed carefully to avoid contamination of the
wearer and the surrounding area. Be sure to clean hands after removing gloves.
o If gowns are not available, coveralls, aprons or work uniforms can be worn during
cleaning and disinfecting. Reusable (washable) clothing should be laundered
afterwards. Clean hands after handling dirty laundry.
• Gloves should be removed after cleaning a room or area occupied by ill persons. Clean
hands immediately after gloves are removed.
• Cleaning staff should immediately report breaches in PPE such as a tear in gloves or
any other potential exposures to their supervisor.
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Soft (Porous) Surfaces
• For soft (porous) surfaces such as carpeted floor, rugs, and drapes, remove visible
contamination if present and clean with appropriate cleaners indicated for use on these
surfaces. After cleaning:
o If the items can be laundered, launder items in accordance with the
manufacturer’s instructions using the warmest appropriate water setting for the
items and then dry items completely.
 Otherwise, use products that are EPA-approved for use against the virus
that causes COVID-19 and that are suitable for porous surfaces
Electronics
• For electronics such as tablets, touch screens, keyboards, remote controls, and ATM
machines, remove visible contamination if present.
o Follow the manufacturer’s instructions for all cleaning and disinfection products.
o Consider use of wipeable covers for electronics.
o If no manufacturer guidance is available, consider the use of alcohol-based
wipes or sprays containing at least 70% alcohol to disinfect touch screens. Dry
surfaces thoroughly to avoid pooling of liquids.
Linens, Clothing, and Other Items That Go in the Laundry
• In order to minimize the possibility of dispersing virus through the air, do not shake dirty
laundry.
• Wash items as appropriate in accordance with the manufacturer’s instructions. If
possible, launder items using the warmest appropriate water setting for the items and
dry items completely. Dirty laundry that has been in contact with an ill person can be
washed with other people’s items.
• Clean and disinfect hampers or other carts for transporting laundry according to
guidance above for hard or soft surfaces.

13

•

Cleaning staff and others should clean hands often, including immediately after
removing gloves and after contact with an ill person, by washing hands with soap and
water for 20 seconds. If soap and water are not available and hands are not visibly dirty,
an alcohol-based hand sanitizer that contains at least 60% alcohol may be used.
However, if hands are visibly dirty, always wash hands with soap and water.
Follow normal preventive actions while at work and home, including cleaning hands and
avoiding touching eyes, nose, or mouth with unwashed hands.
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